



	Post title:
	Behaviour and Inclusion lead

	Grade:
	F- H

	Responsible to:
	Headteacher / SENCo 

	Staff managed:
	None

	Directorate:
	Children and Young People's Service

	School name:
	Craven Pupil Referral Service 

	Job family:
	

	Date of issue:
	Sept 2026 



	Safeguarding Statement

	· Leads on behaviour and pastoral support to pupils, providing advice and guidance and implementing agreed plans to encourage learning and overcome barriers to learning.
· Works with pupils in school who are experiencing complex emotionally demanding situations due to outside influences, requiring sensitivity.  
· Enhanced DBS clearance required



		Job Purpose:
	To support the well being and progress of pupils in their learning, behaviour and transitions






	Operational Issues:

	· Develop and maintain professional relationships with pupils, providing mentoring support to targeted pupils 
· Coordinate the supply of references and key information on pupils to further education establishments and settings 
· Organises the collection of statements from pupils following an incident
· Responds to queries and problems in relation to pupils 
· Deals with all correspondence in relation to pupils welfare and behaviour 
· Assist with the development and implementation of Individual Education/Behaviour/Support/transition plans.  
· Supports the transition process for pupils e.g when moving schools /further education establishments or moving into employment 
· Support and develop the school personal development and careers programme in line with RSE guidance
· Contribute to curriculum development and curriculum drop down days
· Deliver  whole school assemblies in line with National events
· Supervises pupils sent out from lessons 
· Plans schedules of work missed for pupils unable to access school and and supports the reintegration of those who have been absent 
· Supports the promotion of pupil attendance  and contact their parents as necessary 
· Monitor pupil attendance and punctuality and work with them to improve it
· Works with teaching and lead staff to undertake assessments of pupils to determine those in need of particular help and develop a support plan of appropriate interventions and action 

	Communications:
	· Provide advice to pupils relating to their social, health, hygiene and emotional development needs
· Provides feedback to pupils in relation to their progress, achievement, behaviour and attendance 
· Provide information and advice to pupils to enable them to make choices of their own
· Act as the first point of contact for parents and pupils  when personal matters affect learning
· Attends meetings as appropriate 
· Liaises with other school staff raising awareness of issues with particular pupils and advising staff on proposed support plan

	Partnership Working:
	· Work with external agencies to support pupils and their families seek the help that they require

	Skills Development:
	· Practice Continuous Professional Development 
· Attend team meetings

	Safeguarding:
	· To be committed to safeguarding and promote the welfare of children, young people and adults, raising concerns as appropriate

	Systems and Information:
	· Record information on pupils behaviour on the appropriate system
· Records information on pupils barriers to learning and accessing lessons 
· Records information of fixed term suspensions 
· Contribute to reports to parents/carers

	Planning and Organising:
	· Contribute to the development of behaviour and inclusion  policies and procedures for the school



	Person Specification:
	

	Essential
	Desirable

	Knowledge and Experience
· An understanding of the potential barriers to learning and attending school faced by children and young people and how they can be overcome 
· Knowledge of Safeguarding legislation and procedures  
· Knowledge of the different transition periods of a pupil and how to offer support 
· Knowledge of the different opportunities available to pupils post school education  
· Knowledge of behavioural management techniques 
· Knowledge of the schools policies and procedures
· An understanding of child development
· Experience of working with young people of relevant age
· Experience of contributing to or leading individual support plans, interventions and reintegration programmes.
· Experience of promoting positive relationships and inclusive practice across a whole school

	· Knowledge of Health & Safety regulations  
· Experience of multi-agency working
· Experience of counselling or mentoring young people  
· Experience of the graduated response to SEND needs 
· Knowledge of CPOMS
· Knowledge of the SEND code of practice

	Occupational Skills
· Excellent interpersonal communication skills and the ability to influence, engage and motivate children and young people
· Analytical skills to assess the challenges faced by students  
· Ability to relate well to young people 
· Calm approach
· Flexible 
· Good organisational skills 
· Ability to prioritise and manage own workload 
· Ability to work on own initiative and as part of a team
· ICT skills 
· Creativity and problem solving skills 
· Sensitivity and caring skills
· Persuasive and influencing skills
· Confidentiality
	· Excellent communication and interpersonal skills.
· Ability to build positive, trusting relationships with pupils, staff, parents/carers and professionals.
· Strong leadership, organisation and problem-solving skills.
· Ability to remain calm, professional and solution-focused when dealing with challenging situations.
· Able to challenge poor practice appropriately while maintaining positive working relationships.
· Ability to use data and evidence to evaluate 


	Behaviours 
· 
link
	

	Qualifications
· NVQ Level 3 qualification
	· NVQ level 4
Relevant training in behaviour management, de-escalation, mental health or SEND.

	Other Requirements
· Enhanced DBS clearance 
· To be committed to the school’s policies and ethos
· To be committed to Continuing Professional Development  
· Motivation to work with children and young people
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people
· Emotional resilience in working with challenging behaviours and attitudes 
· Ability to use authority and maintaining discipline
	



NB – Assessment criteria for recruitment will be notified separately.
Optional - Statement for recruitment purposes:  You should use this information to make the best of your application by identifying some specific pieces of work you may have undertaken in any of these areas.  You will be tested in some or all of the skill specific areas over the course of the selection process.
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