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CHILDREN & YOUNG PEOPLE’S SERVICE 

CRAVEN PUPIL REFERRAL SERVICE

JOB DESCRIPTION

	POST:
	Cleaner

	GRADE:	
	SCP 3 (£13.28/hr) 10 hours a week (6-8 / 2-4 / 3-5) flexible TBC                to include hours out of term time

	RESPONSIBLE TO:
	School Business Manager/Headteacher

	
	

	
	

	JOB PURPOSE:
	· Provide a cleaning service of the full site at the Pupil Referral Service. The postholder is accountable for ensuring daily cleaning of all rooms and facilities, long term deep cleaning and dealing with adhoc issues within the school site.  The post holder may be responsible for some basic administrative duties linked to premises and health and safety.


	
ACCOUNTABILITIES / MAIN RESPONSIBILITIES

	
Security:





Administration:



Health and safety:



Electrical:



Cleaning:









Additional duties:

	
· Lock/unlock external and internal doors, gates and windows
· Setting/checking school alarm system
· Switching on/off lights and appliances & radiators


· Submitting cleaning supplies list and consumable supplies to Office Admin
· Monitor levels of supplies used around the school site

· Attend H & S meetings
· Highlight any health & safety issues around site


· Report defective equipment / areas of risk
· Maintain electrical cleaning equipment – vacuum, floor polisher, washing machine & dryer

· Daily vacuum of main rooms/ classrooms/ kitchen area/ toilets/ main walkways and reception, including emptying of all bins
· Remove graffiti/kick marks/floor stains
· Weekly clean of all surface areas including desks
· Weekly removal of cobwebs throughout site, high and low level
· Windows internal, including frames & sills


· Additional deep cleaning duties will be required particularly during school holiday periods. 
· Microwave/fridge/freezer
· Perform any reasonable tasks required as requested


	Communication 
	· Establish rapport and respectful, trusting relationships and communicate effectively with children, young people, their families and carers
·   Initiate appropriate and effective communication with the class teacher, and other professionals, forging and sustaining relationships across agencies


	
Child and young person development


	
· Working with and within an environment for vulnerable children / students
· Know how to obtain support and report concerns.
· Highlight additional training and supervision needs to build on your skills and knowledge.


	
Supporting transitions

	
· Understand your own role and its limits, and the importance of providing care or support.


	
Multi agency working

	
· Know the value and expertise you bring to a team and that brought by your colleagues.
· Know how to work within your own and other organisational values, beliefs and cultures.


	
Sharing information

	
·  Be aware that different types of information exist (for example, confidential information, personal data and sensitive personal data), and appreciate the implications of those differences.
·  Know how to share information - in writing, by telephone, electronically and in person.


	Customer Service
	· The County Council requires a commitment to equity of access and outcomes, this will include due regard to equality, diversity, dignity, respect and human rights and working with others to keep vulnerable people safe from abuse and mistreatment.
· The County Council requires that staff offer the best level of service to their customers and behave in a way that gives them confidence.  Customers will be treated as individuals, with respect for their diversity, culture and values.  



[bookmark: _PictureBullets][image: ]
#


image1.jpg
North

Yorkshire County Council




image2.png




